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CommerceRoute Training Program

A key component of Professional Services,
CommerceRoute Training offers,a variety, orf
educational tools that greatily. redbce youiearning
curve, maximize productivity and.improve.R0!
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Target Audiences

¢ Clients
¢ Partners
¢ Internal
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Target Roles

¢ System Administrators |
¢ Business Analysts |
¢ Process Designer

¢ Irading Partner Analysts

™
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larget Role:

Systems Administrator

¢ Responsible for CommerceRoute system installation
and management \

¢ Must have admin-level access to/all aﬁé,’éted systems
= Email |

m Database
m Web

¢ Access to Web Data Interchange Admlh environment
m Creates users and groups

m Defines user access level
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larget Role:

Business Analyst
¢ Performs Systems Needs analysis

¢ Uses Web Workflow only to model the process

m Designs the worktlow, detallmg process tasks, routes, and
high-level flow logic mﬁ

0 Deta|ls vvh|ch systems in eX|st|ng mfrastructure are to e

¢ Uses Web Data Interchange as a (data
transformation) component of the process
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larget Role:

Process Designer

¢ Performs/executes on the details of the issues raised
by the Business Analyst - A

¢ Uses Web Workflow to the greatest ext It 10
implement all the details Wlthlﬂ_@@’m@ revided by
the busmess analyst

a,r‘

m [ntegrates tasks with existing systsmg._(gat_abases,
corporate directories, mail, etc.) as specified by Business
Analyst
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larget Role:

Trading Partner Analyst

¢ Shares information of various types with value chain
members w .

¢ Uses Web Data Interchange toatiiemeaie anc
manage data transformation n‘%e%sd%

2 Two levels of Trading Partner Analysts

.-,.__._

actrvate defined operations ‘

e
=]
- -

-

m User: Can modify or delete exrstrrtg structures and define
new accounts, projects and operations
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Course Demands Based on Role

System Business Process Trading Partner
Administrator | Analyst Designer Analyst
Intro to WD X X |
Intro to WW X X
Advanced WW X
CR1.5 X

Administration
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Types of [raining

¢ Classroom

= Combination of lectures and la19s gives students
hands-on experience using oult p‘goducts'"

m Small class size (9 students max) ens
of interaction between instr i

¢ Tutorials AN,
m Combination book & Web- baseé?e&‘mmg

esinigh level

m No scheduling or travel issues- -
e students can start the tutorials at any time

e students learn at their own pace and can repeat tutorials to
reinforce their comprehension
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Current Delivery Approaches

¢ Classroom Environment
= Web Data Interchange course = P
m \Web Workflow course w >

s CommerceRoute Administratieon

¢ Jutorials — Combination Boo &Web based

Learning = i

= \Web Data Interchange tutorial —
= Web Workflow tutorial

- - -
e o,
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REesources

¢ Web Data Interchange Tutorial (in WIDI Getting
Started Guide)

¢ Web Workflow Tutorial (in WW @ettlng Started
Guide)

¢ training.commerceroute.com %nhne S|te for
live tutorials, updated training matenals etc.

Training Classes — Held on an ad‘hoo'baes
One dedicated curriculum developer

¢ o
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CommerceRoute 2.0 Courses

¢ Introduction to Web Data Interchange
m 1 day class ‘ v it

¢ Introduction to Web Workflow & =&
m 2 day class

Administration
m 1 day class
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Introduction to
Web Data Interchange

Data transformation concepts

Challenges in your organization
- 2

Assembling your resources
Web Data Interchange Ul @
Working with accounts
Working with templates
Managing WD activities 5

Wrap-up: What will you do when yourget home”?
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Introduction to Web Workflow

¢ Day One
m Introduction and logistics

m Process and workflow
automation concepts

m Challenges in your own
organization

m Assembling your team

m \Web Workflow — Ul and
features

m More Ul details

COMMERCEROUTE™ 20

VERSIOM

¢ Day Iwo
m [ntegrating Wen Workflow with

other applications

BasigCommé eRoute
g Web W@rkﬂovv to model a
process

Tr(“iﬁb ,;.;'-.@e ﬁg B deploying
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Best PraCtlces and tips for Welb
Workflow

Wrap-up: What will you do when
you get home?
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Intro to CommerceRoute 2.0
Administration

CommerceRoute 2.0 system overview

Installation issues and procedures

System configuration
Administering the Commer;

i"

%&u’f@%‘ﬁew@r
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W
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Administering Welb Data Interchange, accounts

Other administrative tools
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Training Availability Dates

¢ CommerceRoute 2.0 Classes
B Aug. 22-25: Beta classes \ ‘o
m Sept 12-15: First scheduled trainiiig session

m Sept 26-30: Second schedul%@ﬁy@és&on
m Courses scheduled on a monthly: ba8|s thereaﬂer

L
rrrrr
i

¢ CommerceRoute 2.0 Tutor|al&x.§?§r

m Part of CommerceRoute 2.0 produci documentatlon
m Avallable as part of product release
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Classroom Options

¢ Regularly scheduled classes offered on a
monthly basis in Sk Bay Area

¢ “Portable Classroom” design supports @Nn-site
classroom delivery

m All equipment is provided by G Le no
computers or networking deper noles

= On-site training available upon reg\és -:_Zi':.
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—uture Directions

¢ Web Workflow Advanced Design Course
m [Focuses on “best of breed™ design practices

¢ Advanced CommerceRoute Administ’Fation
¢ Irain-the-Trainer Course m,ﬁ

m Part of Authorized Instructor Program

aaaaa

m Each new module will address a specmc area of
product functionality (e.g., EDI as transformation
target; using EJB in workflow process)

COMMERCEROUTE™ ZO

VERSIOM

Copyright ©2000 CommerceRoute Inc.



